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Abstract. The article highlights the importance of tourism in the economy of 

Uzbekistan, the objects of cultural heritage and the mechanisms of their use, provides 

theoretical, analytical analysis and assumptions about ways to invest in the 

implementation of these processes and their management. 

It also proves the importance of cultural tourism today and the effectiveness of the 

scheme of specific concepts and criteria for the restoration and investment of these 

resources. 

Keywords: Cultural tourism, resources, investment, mechanism, subject management 

and investment activity. 

Introduction. The accelerated development of the tourism sector and increasing its 

role in the economy is considered one of the essential tasks in the Action Strategy for 

further developing the Republic of Uzbekistan. In recent years, tourism has become 

one of the "growth points" of the national economy, which, being a driver for the 

development of other related industries, stimulates income growth, having a high 

multiplier effect: $ 1 of direct income from tourism gives at least $ 5-7 in associated 

sectors of the economy[1 ]. It should be noted that tourism services and related 

catering services (accommodation and catering in the interpretation of NCEA) 

significantly impact the growth of market services and GDP as a whole. Thus, 

calculations show that the growth of GDP and the increase in incomes of the 

population are more affected by the development of the service sector (an increase in 

GDP and incomes of the population by 67.2% and 60.3%, respectively, which are  
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provided by expanding the volume of market services)[2]. 

In recent years, a wide range of legal documents on the development of tourism has 

been adopted, an institutional system for managing the development of tourism has 

been formed, structural divisions of the tourism department have been created in all 

regions of the country to use the vast tourism potential of the areas effectively. New 

organizations contribute to the development of the tourism industry: the Center for 

Certification of Tourism Services, the Institute for Tourism Development, the National 

PR Center and others. 

It should be noted that the adoption of Resolution No. PP-4095, dated January 5, 2019, 

No. "On measures for the accelerated development of the tourism industry" served as 

an intensive development of tourism, creating and promoting a national product to 

world markets based on the outcome of favorable economic incentives and 

organizational and legal conditions. Yes, as of March 15, 2021. A 30-day and 60-day 

visa-free regime has been established for 90 countries (in addition to the bilateral visa-

free Government for the CIS[3]). Subsequently, UP No. 5611 of 01/05/2019. February 

1, 2019, introduced a visa-free regime for 45 countries for 30 days, according to UP 

No. 5691 of 03/18/2019, for citizens of the UAE for 30 days, according to UP No. 

5781 dated 08/13/2019, for 20 countries for a period of 30 days. 

The issuance of an electronic tourist visa simplified through the portal "e-visa.gov.uz" 

was launched through the system for issuing electronic entry visas for 57 countries 

from July 15, 2018[4]. Foreign citizens of these countries can obtain an electronic visa 

for 30 days without contacting consular offices in two working days[5]. 

In addition, a special platform, the "Silk Road Project”[6], was created to promote the 

tourism potential of the Silk Road countries and promising regional tourism products 

and routes. 

Because of the complex structure of the provision of tourism services, great 

importance is attached to the coordination and strategic management of the processes 

taking place in it. At the same time, in the system of forming the value chains of the  
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tourism cluster, the supporting business processes have a significant impact on its 

functioning: 

 methods of production and sale of tourism and related goods and products; 

 provision of services or performance of works that provide the primary process; 

 processes for providing additional and associated services to tourists. 

Priority directions in the management of the tourism system: 

 development of the tourism industry and related infrastructure of 3-star and 4-

star hotels with a modern level of comfort and an average price category; 

 overcoming the administrative and economic barriers of the monopoly structure 

of the passenger transportation market; their consequences in the form of high rates for 

accommodation and air travel; 

 training in tourism for emergencies such as a pandemic, retraining of tour 

operators; 

 improvement of service in tourist centers, expansion of a small range of event 

events in the republic that can satisfy the dynamic and demanding demand of the 

modern consumer. 

The presence of modern materials and the infrastructural base play one of the 

prominent roles in ensuring the competitiveness of the tourism industry. When 

consuming a complex service, each tourist, by default, needs roads, transport hubs, 

engineering networks and other infrastructure facilities to access the goals of tourist 

interest and consume the corresponding services. In addition, it is necessary to provide 

comfortable living conditions in the destination (engineering networks, 

communications, public transport, financial institutions, information portals, etc.). All 

these processes implemented in tourism, taking into account industry specifics, are 

reproduced in other areas of the service sector. 

An important role is played by legal security and the presence of other incentives that 

encourage tourists to make a trip, which forms the tourist attractiveness of the 

destination and ensures the effective use of cultural heritage sites.  
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More than 400 architectural, historical and cultural monuments and archaeological 

sites of Uzbekistan have been included in the list of UNESCO World Heritage Sites 

for each period of preservation of the regions of Uzbekistan (in particular, Samarkand, 

Bukhara, Khiva, Shakhrisabz). Currently, 32 cultural heritage sites are included in this 

list. Today, more than 300 cultural heritage sites are included in tourist destinations 

and presented to tourists visiting Uzbekistan. This suggests that there are enough 

tourism opportunities in the regions of our country. 

The cities of Samarkand, Bukhara, Khiva, Shakhrisabz and Margilan, rich in historical 

and cultural monuments, are of great importance for developing tourism in Uzbekistan 

and bringing them to a new level. These cities have many ancient historical 

monuments all over the world. Everyone who lives in different parts of the world will 

live in this dream with their own eyes. In many countries, Uzbekistan is famous for its 

cities. 

Tourism affects the life of the local population. It is material and spiritual activities, 

value systems, social behavior and interests. Tourism is traditionally relative, and the 

cultural level is less than the number of tourists in the region where socio-cultural 

events are held, and tourism does not have much impact. At the same time, the growth 

of tourism in the industrial areas can lead to significant changes in the social structure, 

environment and local culture. This phenomenon served as the basis for studying the 

problems of social interactions that arose from intercultural communication. 

Although mass tourism can be called a characteristic event of the second half of the 

20th century, there are many reasons why people do not take comfort. 

The future or potential barriers must be identified and identified. Pinpointing and 

pinpointing the reasons for leaving the trip is the first step toward easing these efforts 

and even developing specific measures to remove obstacles. 

One of the strongest drivers of travel is the cultural identity of people. Cultural features 

in different parts of the world are enhanced through relaxation and relaxation. The 

development of cultural elements in the region means expanding resources to attract  
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tourists. 

The development of tourism depends on the uniqueness of cultural heritage. The level 

of cultural evolution can create a favorable image of tourism in the service market. 

As a socio-economic phenomenon, tourism also affects the developing region and 

human and social activity's material and spiritual aspects. The impact of tourism can 

be complex, pessimistic and negative. It is difficult to identify and clearly define all 

the social consequences of tourism as, in many cases, they are indirect. At the same 

time, it is possible to overcome the adverse effects of tourism through integrated 

planning and the introduction of modern process management methods (strict control 

of resources, evaluation of elements of the tourist offer, etc.). 

The decision to travel is directed by choice of a tourist destination. The diversity of 

travel destinations includes different types of tourism and offers many opportunities 

for new travel destinations. 

Lifestyle diversification shapes many tourism destinations, which allows new tourism 

destinations to be identified. Thus, understanding the tourist motives and knowing the 

different types of tourist attractions, influencing the choice of certain tourism products, 

is the key to tourism transportation. 

The functional role of identifying, studying and using the motivational aspects of 

tourism is evident. By identifying the reasons for this, it can develop effective ways to 

attract potential tourists and make them permanent, and ultimately influence the nature 

and extent of tourism demand and trade. 

It is necessary to explain the specifics of cultural and historical tourism and do the 

following: 

- cultural and historical (interest in the history of the country, visiting historical 

monuments and monuments, history and other events) 

- cultural events (traditional or modern cultural events or "events" (holidays, festivals) 

and participation in them); 

- cultural and religious (interest in religion or religion, visiting religious places,  
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visiting places of worship, spiritual lectures, 

religious ceremonies, customs, traditions and customs); 

- cultural and archaeological (interest in suburban archaeology, visiting ancient 

monuments, excavations, participation in archaeological expeditions); 

- interest in cultural and ethnographic (ethnic and national) culture, objects of ethnic 

culture, everyday clothes, language, folklore, traditions and customs, ethnic creativity); 

- cultural and ethnic (homeland of ancestors, acquaintance with the cultural heritage of 

patriots, ethnically protected areas or ethnic ties); 

- cultural and anthropological (interest in the ethnos of development from the point of 

view of evolution, a visit to the country to get acquainted with the modern "way of 

life"); 

- natural and ecological (interaction of nature and culture, natural and cultural 

monuments, visits to natural and cultural ensembles, participation in cultural and 

environmental programs). 

Issues related to developing the scientific foundations of the mechanism of investment 

activity in cultural tourism began to be actively studied in the early 1990s. However, 

some scientific and methodological developments in investment activities existed in 

our country, even under a planned economy. 

Literature review. Abroad, several scientific schools have developed in the field of 

investment activity and target management, the authors of which are Barnes S., Bailey 

J., Bowman K., Breshi R., Gordon J.A., Damodaran A., Doyle P., Karloff B., Myers 

S., Mintzberg G., Northcott D., Holt R., Sharn W.F. other. 

With the beginning of market relations, and especially in the last decade, there have 

been works on the adaptation of Western methods of target management and 

organization of investment activities in general and in the field of tourism, in 

particular, as well as the author's developments of Russian scientists and practitioners. 

These issues are devoted to the works of such domestic scientists as Blank I.A., 

Endovitsky D.A., Zabaeva M.N., Zaitseva N.A., Lipsitz I.V., Lukasevich I.Ya.,  
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Moiseeva N.K., Nasyrov H.H., Papiryan G.A., Stepanova S.A., Sulyyuvar L.B., 

Fatkhutdinov R.A., Chernov V.A., Ruziev S.S. other. 

At the same time, many researchers consider the issues of investment activity and 

target management as independent areas of research that are not related to each other. 

There are exceptionally few scientific developments in this direction for the tourism 

sector. This circumstance necessitates further research on the formation of a 

mechanism for investment activities in tourism based on the use of a targeted 

management system. 

The theoretical and methodological basis of the study was the work of domestic and 

foreign scientists and specialists in the field of the conceptual foundations of a market 

economy, management of socio-economic systems, planning, organization and 

management of activities in the area of tourism. 

To solve the tasks set in the work, economic analysis and synthesis, dynamic and 

comparative analysis of statistical data were carried out, methods of observation, 

economic groupings, factorial and system analysis, simulation and economic and 

mathematical modeling, expert assessments, experimental testing and other methods. 

Research and analysis. In the study, as the main groups of stakeholders involved in 

investment activities in the field of cultural tourism, the interests of three groups were 

identified and analyzed: 

 government bodies, investors and enterprises in this area. 

The paper describes the structure of the mechanism of investment activity in tourism, 

which is schematically presented in Fig.1. 

Source: The structure of the mechanism of investment activity in the field of cultural 

tourism in the Republic of Uzbekistan 

The effectiveness of the formation and functioning of the mechanism of investment 

activity in the field of tourism is based mainly on two crucial points - the investment 

attractiveness of individual objects (directions) of investment (types of tourism, 

display objects, tourist destinations, etc.) and investment priorities. 
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The investment attractiveness of investment objects in the study is defined as an 

objective possibility and restrictions on things (directions) of investment, causing the 

intensity of investment activity. The concept of investment priorities” is considered in 

the dissertation as objects (rules) investment, which has a priority status following the 

principles and criteria for its selection and is determined by socio-economic 

development goals. At the same time, investment priorities for the development of the 

tourism sector are determined, on the one hand, by state policy, and on the other hand, 

by commercial goals and interests of enterprises in this sphere and investors. 

2. The analysis of the development of the tourism sector made it possible to identify 

the following features of the investment activities in this area of the economy: 

• investment activity in the field of tourism often has an intersectoral and interregional 

character since the functioning of many investment objects depends on the integration 

of the work of many market participants, and such investment objects as tourist 

destinations often go beyond the boundaries of one region, since  there are formed not 

based on territorial affiliation, but the basis of established historical, cultural, 

geographical or other features; 

• investment activity in the field of tourism in the modern economy Uzbekistan, in the 

vast majority of cases, has the form of direct real investment, i.e. investments are in 

production goods, works, services, construction or reconstruction of facilities; 

• tourism sector in terms of tour operator and travel agency business attractive to 

investors with a low entry cost threshold market. Investments in accommodation 

facilities and other facilities real estate in this area, on the contrary, are characterized 

by high costs and a long payback period. When building funds, placements are the 

most investment-attractive investments in constructing 4-5 star hotels located in the 

center of tourist regions. At the same time, the payback period for hotels of category 3 

"stars" and below is much more extended than, for example, in commercial real estate; 

• despite the widely proclaimed plans of the Government in the development of 

domestic and inbound tourism, the complexity of conciliation and permit procedures,  
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the presence of encumbrance of real estate objects leads to the fact that the investment 

attractiveness of the tourism sector. 

The forms and methods of state participation in the development of investment activity 

in the field of cultural tourism, based on which the following methods of state 

regulation of investment activity in the field of tourism were summarized: 

1. Direct regulation methods: 

• legislative (adoption of laws regulating the activities of tourism enterprises; 

improvement of legislation in areas of investment activity on the territory of 

Uzbekistan); 

• administrative (registration  enterprises, application of the system sanctions and 

restrictions, conciliation procedures); 

• economic (state support for investment projects (sale and use on preferential terms of 

real estate objects property, participation in the financing of investment projects), 

special tax regimes, regulation of the interest rate on the operations of the Central 

Bank). 

2. Methods of indirect regulation: foreign economic regulation, land regulation, 

antimonopoly policy, environmental policy, currency policy. 

The study revealed that at the level of individual regions of Uzbekistan, specific 

measures of state support for investment activities in the field of tourism are: 

• granting privileges on taxes and fees following regional legislation; 

• provision of subsidies at the expense of the regional budget; 

• provision of budget loans, budget investments and regional state guarantees at the 

expense of various budgets (for example, the restricted development budget); 

• provision of investment tax credits; 

• participation of government bodies of the region in the development, examination 

and implementation of investment projects in the field of tourism; 

• organization of methodological, informational and organizational support for subjects  
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of investment activities in tourism. 

The important role of government bodies in shaping the mechanism of investment 

activity in cultural tourism is to ensure the investment attractiveness of this area, 

especially in the territorial aspect. Such activities from the position of regional 

government bodies involve: 

• determination of the existing cultural tourism potential of the region; 

• analysis of the historical state of the use of potential tourism regions; 

• a precise formulation of priorities for the development of cultural tourism in the 

region; 

• development of a promising model and adopting measures for the organization and 

development of cultural tourism in the region. 

Conclusion. To sum up, we can give from this work the most important principles 

underlying this assessment based on the use of a target management system will make 

it possible to increase the efficiency of using both budgetary funds and private 

investors' funds, their redistribution to indeed priority objects by target benchmarks 

both at the level of individual companies and at the level of tourist areas and cultural 

destinations. All this will eventually contribute to increasing inactivity. 

Investment activities in cultural tourism. 
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